
Lakeside Healthcare Stamford
Patient Participation Group

Special General Meeting
Wednesday 14th March 2018

Attendees 

PPG Committee

Vivien Gibney    Sue Prior    Marion Pitt      Patsy Burke     Peter Shough     Olivia Green 
Paddy Jelen      Dave Baxter      Harrish Bisnauthsing

Practice

Dr. Steve Reiss

Active Members 

Sue Mann   Judy Moore    Andrew Nebel   Marjorie and   Arthur Ricketts

Apologies

John Godber   Michael Sharpe    Lorna Lewthwaite    Marjorie and Barry Doggett

Vivien Gibney (Chair) explained the reason for this meeting, which is to approve the PPG's
Constitution and Terms of Reference, which have been displayed on the notice boards at 
both practices, and emailed to those active members on the email list.

Sue Prior (Vice Chair) restated the aims and objectives:

 to represent the Patient Voice
 to raise awareness of healthcare matters
 to support educational events (and raise funding)
 to provide a patient befriending/support service,  in the case of a patient 

dismissal

She also stated that our constitution was in line with those of other PPGs

Vivien – we need approval of the Constitution and Terms of Reference so we can register 
with The Charity Commission

Peter Shough proposed that the Constitution and Terms of Reference for LHSPPG be 
approved.
Judy Moore seconded it, and the meeting voted to approve both

Sue Prior – we can now move forward to register the charity as,

'Lakeside Healthcare Stamford Patient Participation Group.'



Andrew Nebel asked who would be appointed trustees. He felt there needed to be 
sufficient numbers  in order to demonstrate clarity of decision-making. It was thought the 
number needed to be greater than three, but no more than ten or twelve.

ACTION – Marion Pitt to register us with The Charity 
Commission, as  'Lakeside Healthcare Stamford Patient Participation Group.' and to 
inform them of the names of the trustees.

It was noted that Sandy Lawson had offered to help with the merger of the existing 
charities to LHSPPG and that Andrew Nebel would be happy to advise on any documents.

Sue Mann expressed concern at how monies held by the PPG were to be spent. Sue Prior
explained that the PPG Committee will make these decisions, with the necessary majority 
approval.

Harrish raised concerns about the new prescription process. Some patients were 
concerned about their pharmacy having been changed.

Dr. Reiss said the patient has the right to choose their own pharmacy and that none of the 
GPs, nor the staff are allowed to promote a pharmacy. (GMC regulations) The new 
process has been hard for pharmacies and practices' staff.

ACTION – Dr. Reiss to remind staff that no pharmacy 
should be promoted over another

Peter attended a meeting of the Patient and Public Council, where there was considerable 
criticism of the CCG,  who apologised for their haste in implementing the new process.

Harrish raised concerns about the car park situation at St Mary's. Concern was also raised
about the waiting time on telephone calls

Dr Reiss said the work needed to be done by BT, in order to improve the telephone 
system. There are also 3 vacancies for reception staff at Sheepmarket, which Simon is 
working to rectify.

Harrish asked if a new surgery and pharmacy were to be built in the newly developed area
between Tinwell and Empingham Road.

Dr Reiss knew of no such plans. Lakeside Stamford  forward plans envisaged a population
increase to c.50, 000. The plans for a new -build on the site of the Stamford Hospital Car 
Park/Sheepmarket Site, were still not finalised.

Sue / Andrew / Peter- requested a briefing by Lakeside Healthcare in the coming months 
for their future plans, so that the PPG are able to be involved and consulted in the planning
process, not just in 'rubber-stamping'

ACTION- Vivien to ask for a confidential presentation to the
PPG in the next few months from Lakeside Managers

Vivien thanked everyone for their attendance. 


