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Lakeside Stamford Patient Newsletter 
 
Patient & Public Engagement Events 
Further to our recent announcement of our intention to close the St Mary’s Medical Centre 
building and consolidate our services into the Sheepmarket Surgery, we are pleased to 
confirm the details of a series of Patient & Public Engagement Events. 
 

These events are a key part of the process and provide the people of Stamford with an 
opportunity to raise any concerns regarding our proposals and, critically, to provide valuable 
input into our plans for GP services after the closure by telling us what they want to see by 
way of service provision.  We will also use these events to provide updates on the progress 
of our planning for the delivery of services from the Sheepmarket site. 
 
Due to the COVID-19 related restrictions on gatherings, we are regrettably unable to repeat 
the face to face public consultation events we held prior to merging the Little Surgery, St 
Mary’s and Sheepmarket practices in 2017.  Instead, we will use Zoom, an online 
conferencing platform. 
 
These events will take place on the following dates and times: 
 

Date Time Links to join event 

Thurs 1st 
October 

18:00 – 
19:00 

https://bit.ly/3jfPY
YT 

https://us02web.zoom.us/webinar/register/WN_NbUu7FMNTy6q0FrWm_lZIg 

Tues 6th 
October 

19:00 – 
20:00 

https://bit.ly/33afI
3n 

https://us02web.zoom.us/webinar/register/WN_krqwj3mkQg-xOn0GbxDSVw 

Fri 9th 
October 

10:00 – 
11:00 

https://bit.ly/347h
4LI 

https://us02web.zoom.us/webinar/register/WN_0NTWxJ7eQs23I4UoaUjH1Q 

Tues 
13th 

October 

15:00 – 
16:00 

https://bit.ly/3cGl
n4h 

https://us02web.zoom.us/webinar/register/WN_MPQivhTPRHSLz3cMhtFsHQ 

Sat 17th 
October 

13:30 – 
14:30 

https://bit.ly/36iiP
bG 

https://us02web.zoom.us/webinar/register/WN_N6869Pl4SjOrZCH-RZ2OFQ 

 
Anyone wishing to join any of the events should click on either of the links above for their 
chosen session no more than five minutes prior to the start time. 
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Patients wishing to provide input to our plans or raise their concerns are asked to submit 
questions 24 hours in advance of the session via email to lakesidestamford@lshg.co.uk 
including “Patient & Public Engagement Events” in the subject line of the email and stating 
which event they would like their input / concerns to be covered on. 
 
Any questions or input that patients would like to submit during the events should be 
submitted via the ‘chat’ function.   
 
We will endeavour to cover all input and questions during each event. Should we not have 
sufficient time during the sessions, we will record all submitted questions and feedback and 
answer them in a Frequently Asked Questions document that is held on our dedicated 
webpage https://www.lakesidehealthcarestamford.co.uk/closure-of-st-marys-surgery as 
soon as possible after each event 
 
Patients that are unable to access our online events are still able to ask questions and 
provide input in writing to: 
  
Patient Survey 
The Sheepmarket Surgery 
Ryhall Road 
Stamford 
Lincolnshire 
PE9 1YA 
 
Alternatively, we have a dedicated email address (lakesidestamford@lshg.co.uk) that 
patients can use to ask questions or provide input. 
We will include the answers to any questions submitted through these channels in the 
Frequently Asked Questions document. 
 
Operational Planning Update 
We are pleased that take up of the patient survey so far (survey closes on 25th October) has 
exceeded our expectations and is providing us with valuable input into our planning for the 
St Mary’s closure and the short and longer term delivery of primary healthcare services for 
the people of Stamford. 
 

The vast majority of feedback we have received has confirmed our understanding of the key 
issues that impact on our patients.  These are particularly focussed on concerns regarding 
car parking availability, telephone response times and dispensary queues. We commenced 
detailed modelling and planning in these areas several weeks ago using data from the 12-
month period prior to the onset of the coronavirus pandemic where demand and capacity is 
driven by patients attending our sites. In looking into the issues faced by patients accessing 
us via the telephone, we have also used data from the last six months when the restrictions 
created by the pandemic have significantly increased call volumes. 
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We have identified a number of options to address each of those areas of concerns.  Each of 
those options is now being subjected to a rigorous appraisal.  As we settle on our finalised 
proposals, we will provide you with more details. 
 
St Mary’s Closure – Application Update 
We have worked closely with Lincolnshire Clinical Commissioning Group (CCG) on the 
process for closing the St Mary’s site to ensure that we are meeting both their expectations 
and national guidance at each stage of the process. 
 
Once the patient and public engagement process ends on October 25th, we will finalise our 
application to close the St Mary’s site. 
 
All of the feedback we have received through emails, telephone calls and responses to the 
patient survey are being collated.  This will be added to the input we receive from the 
patient and public engagement events and upcoming meetings with stakeholders such as 
Healthwatch, local MP’s and councillors and included in our application.  
 
Our application will be centred on our plans to address the issues and concerns raised by 
patients, the public and other stakeholders and provide assurance that those plans, when 
delivered, will support the delivery of primary healthcare services to a high standard.  In 
doing so we expect to at least maintain our current CQC rating of Good. 
 
We currently expect our application to be heard by the Lincolnshire Clinical Commissioning 
Group Primary Care Commissioning Committee in November. 
 
 
Yours sincerely, 
 
GP Partners @ Lakeside Healthcare Stamford  
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