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21st October 2020 
 

Lakeside Stamford Patient Newsletter 
 
Patient & Public Engagement Events 
On Saturday of last week, we completed our five planned patient and public engagement 
sessions.  These sessions were attended by 108 people who submitted a total of 135 
questions across the five events with a further 76 submitted outside of the meetings. 
 
The answers to all of the questions submitted for the engagement sessions, as well as those 
submitted in other forms have been consolidated into the Frequently Asked Questions 
document which can be found at https://www.lakesidehealthcarestamford.co.uk/closure-
of-st-marys-surgery.  
 
Patient & Public Engagement 
Our patient and public engagement exercise finishes at midnight on October 25th.   Anyone 
wishing to provide feedback on the proposed closure of the St. Mary’s site can do so by 
completing the patient questionnaire which can be found at 
https://www.surveymonkey.co.uk/r/stmarysclosure  
 
Patients that are unable to access the online survey can complete a hard copy at the 
Sheepmarket site.  In addition, you are still able to ask questions and provide input in 
writing to 
  
Patient Survey 
The Sheepmarket Surgery 
Ryhall Road 
Stamford 
Lincolnshire 
PE9 1YA 
 
or via our dedicated email address (lakesidestamford@lshg.co.uk). 
 
Patient Survey & Service Planning Update 
With over 200 responses received in the last week we have now received 1278 submissions 
to our patient survey which closes on 25th October. The main themes we continue to see are 
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• Length of time patients are waiting on telephone to speak to the surgery 

• Ability to get an appointment 

• Car parking capacity 

• Dispensary queues 

• Concerns that closing St Mary’s site will make all of these issues worse 

In the last newsletter we explained how, as a result of the pandemic, along with all other GP 

practices in the country, we had changed our appointment processes in March in order to 

keep patients and staff safe and minimise the risk of spreading the COVID virus.  As a result, 

the vast majority of our patients receive a consultation or response within 24 hours, 

compared to 3 weeks for a routine appointment in pre-COVID times. All patients that are 

clinically assessed as needing a face to face appointment receive one and despite the 

pandemic more than 40% of our consultations this year have been via face to face. 

With infection rates once again, sadly increasing, we do not envisage any changes to 

national guidance for the foreseeable future. 

Collection Prescriptions 
It is this same guidance that has led to a lengthening of queues which means at times 

patients find themselves queuing outside. 

This is clearly not an ideal situation, particularly as winter approaches. 

We are looking at a range of plans that will significantly reduce queues for patients 

collecting prescriptions and aim to provide more information in November. 

Patients arriving for appointments 
At the same time, patients that travel by car for appointments can avoid queuing by waiting 

in their car until such time as the clinician is ready to see you.  Once they are ready, they will 

call your mobile telephone number and ask you to go into the building. 

Telephone Response Times 
We have extensive plans to improve telephone response times which we will start to 

implement later this month.  As part of these plans we will increase the number of available 

incoming lines available to patients, reduce the length of messages patients hear whilst 

waiting to speak to a member of staff and realign staff to increase the number of people 

available to answer incoming calls at peak times. 

Clinical Staffing 
A large number of patients have expressed concern that the closure of St Mary’s will result 
in increased waiting times for appointments as we will have fewer clinicians.  This is not the 
case. Lakeside Stamford already has a greater number of GP’s and Nurses per patient than 
the CCG average.  This will not change after the St Mary’s closure. 
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Service Improvement Plan 
Over the next few weeks, as we firm up our plans in these and other areas, we will provide 
more details of the improvements we have planned to address the issues and concerns 
raised via these newsletters. 
 
 
Yours sincerely, 
 
 
 
 
GP Partners @ Lakeside Healthcare Stamford  
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