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Lakeside Healthcare Stamford – Patient Participation Group 
Committee Meeting Minutes 

 
Date: Tuesday 21st April 2020  
Time: 18:00 – 18:40 
 

1.  Attendees 

Name Initials Role 
Declared Conflicts of 

Interest 
21.4.20 

% Attendance   75% 

Alison Warrick AW Webmaster None declared Y 

Andrew Nebel AN Chair None declared Y 

Geoff Freestone GF Treasurer  None declared Y 

Harrish Bisnauthsing HB   None declared N 

Keith Spurr KS Education Officer None declared Y P/T 

Michelle Nebel MN Minutes None declared Y 

Mike Pring MP   None declared N 

Simon Chapman SC   None declared N 

Sue Prior SP Deputy Chair 
Public Governor - 
North West Anglia 
Foundation Trust 

Y 

 

AN opened the meeting of the Lakeside Healthcare PPG at 18:00 on a Zoom call. MN recorded attendance in the 
meeting register above.  All attendees were asked to declare if they had any conflict of interests, which are recorded 
in the attendee register. None were declared with relevance to the agenda. SP reminded the meeting of her role as a 
governor of NWAFT, but it was agreed this did not present a conflict. 
 
Meeting minutes 
 

1. Outstanding Octopus bill - the bill has been left in abeyance until we have a statement of work detailing 
what the company has delivered for the PPG.   
  

2. NAPP membership – There are currently no funds to cover the renewal fee.  It was agreed that the PPG 
should pay the lower membership fee. SP questioned if being a member of the NAPP was beneficial. AW said 
that If there is a national body then we should be a member of it, then we should join.  SP did not feel that 
we got for value for money and that we could get any relevant information via other routes.  AW felt there 
was merit in joining and AN offered to cover the cost of the NAPP personally, as we do not have access to 
the charity funds. SP has recommended waiting until the end of the pandemic, when the body will be fully 
functional again.  (MN will add to the actions log) 
 

3. To enable us to be more effective with the practice we need to speak with greater authority as a 
representative of a larger section of the patients registered with the practice. With the fast changes in the 
NHS occurring both in primary and secondary care, and an intention to maintain the pace of change, we 
need to be able to input the patient perspective on what’s being proposed as well as advising members of 
these changes. With the proposed changes to Lakeside and its relationship with the CCG, SKDC Council and 
NWAFT we need to provide a patient’s voice and possibly press for a patient representative on the LHS 
board.  
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The meeting discussed the PPG how might build a bigger audience of patients and harvest their views! In the 
past membership was recruited at public meetings and educational events … but in these challenging times, 
which might exist for months to come, we need different sources of new members. 
 
Some possibilities mooted were; - 

- Social media harnessing the increased use of it during the pandemic, 

- A Stamford Mercury article & interview, 

- Seeking out partnerships with special interest groups re chronic conditions; sensory impairment 
groups, patients with chronic conditions such as diabetes, arthritis, heart disease, COPD etc. who could be 
invited to feed in their views and alert us to the challenges they face, 

- Volunteer ‘Neighbourhood Representatives’ to share information with and harvest opinions from their 
local village, community cluster groups etc. [ engagement could be electronic with one individual being the 
nominated provider of feedback in their area.] 

- A detailed patient opinion survey when that is permissible. 
 

   In summary, ways to increase our membership and empower our voice. 
 
It was agreed that we need to have increased membership which would give us the mandate to be more 
professional and to be better able to represent the patient voice.  SP suggested that we need to look at Facebook.  
There are a lot more people using social media presently and to that end, we need to look at our presence on 
social media. There is an LHS PPG Facebook page, in existence but it is dormant. This was run by Olive Green from 
the previous committee.  Sandy Lawson may be able to help contact her and SP agreed to speak to Vivien to see if 
she has contact details for Olive Green.  AW offered to take responsibility for the Facebook page alongside her 
existing role as webmaster for the PPG’s website. 
 
AN has agreed to contact the Stamford Mercury (Suzanne Moon) regarding an article for the Lakeside PPG.  SP 
would like to advertise Q-doctor and e-Consult.  AN also agreed to talk to Stamford Living about an article in the 
magazine.  It was commented that Radio Rutland is short of news. AN has agreed to contact Rob Persani of Rutland 
Radio to see if we can better promote the Lakeside Healthcare Stamford PPG and the practice service offering. It 
was suggested that we should include the charity. GF confirmed that it would be very useful to mention the 
charity, but comment should come from KS.   
 
Charity – GF advised that the Bank mandate has been delivered to Lloyds Bank, who are reviewing the change and 
should be in contact once it has been agreed.  
 
GF mentioned that his recent personal experience was that support from the surgery is good.  He had received a 
good response from the surgery and also had the possibility to see a doctor if required. AW supported that view as 
they had arranged for a patient to go to the surgery and had received an equally good response. The surgery does 
not have too many patients currently and the service offering is really good at the moment. AN agreed to call Dr 
Sara Hall to find out the current status and also to establish why demand for their services has decreased.  
GF commented that we have the opportunity to change the way that patients work with the surgery and it will be 
exciting to help make that happen. The enforced use of online and telephone consultations seemed to be 
conferring advantages in terms of service delivery by the doctors. He also said that if the charity had access to their 
funds there is an educational opportunity that could be delivered to encourage patients to use online technology 
for contacting the surgery.  
 
How do we get people to sign post our existence?  We have a volunteer from Sense, who wants to give a talk, that 
person would be able to assist with the visually impaired.  It is recognised that we need a wider spread of people.  
There is a Friday coffee club in Uffington, who would also be interested in someone coming in to talk about what 
the locals are doing about it.  The PPG could become the conduit for a lot of different groups.  
AW suggested that the press interviews should state that we are looking for local volunteers, it would harness the 
locals to volunteer to be part of the PPG. AN to create a discussion guide for an interview with Radio Rutland.  AN 
to send a proposal to AW ahead of contacting the media.  
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AN asked if it would be useful to push the practice to have a PPG member on their board.  SP said that if there was 
sufficient appetite for it, then we could go for it.  SP will discuss the suggestion with Dr. Stephen Reiss at the next 
opportunity. The PPG will document that it is something that we are aiming to do.  
AN and AW have agreed to continue to work on the PPG website.  The plan will be to begin with the media 
coverage, which will reinforce what we have said.  A link may be added to the webpage for people to sign up to the 
PPG website.  We need a guide for what information we need. SP will be drafting a job description, which she will 
pass to AW for adding to the website.  This will be a succinct message.  
 
AW asked if we could have an idea of what the situation at the Practice is, please? For example,  

- number of staff furloughed and who? 

- what activities are taking place at the surgery? 

- what preparations for reopening are underway? 

- mechanism for keeping patients informed of changes at the surgery 
 
AW also enquired if there is anything is going on at the practices currently, which needs our help.  AN to contact 
Sara Hall to discuss, specifically the following: 

- Q-Doctor 

- E-Consult 

- Is there any equipment (PPE?) which the surgery needs and which we could perhaps suggest our charitable 
wing finances? 

 
MN to send a copy of the e-mail that has been sent to the PPG membership.  
 
Outstanding Actions 
 

Action 
No 

Action Required Current Status Due Date  
Person 

Responsible 
Current 
Status 

A0003 
Confirm Terms of Reference 
for LHSPPG 

Review content & provide updates 
ahead of the next meeting. 
4/2/20 Dependent upon A0004 

01/02/2020 All Open 

A0004 

Approach Sarah Hall & the 
Hub Manager with the 
updated Terms of reference 
for LHSPPG 

4/2/20 AN & SP met with DG who 
will take the ToR to the Practice 
management for their approval. AN 
to agree timeline for approving the 
ToR before the end of Feb 2020 

TBA AN Open 

A0007 Review meeting frequency Add to agenda of May LHPG meeting 01/05/2020 MN Open 

A0010 
AN to draft a press release 
for your consideration for 
the launch of the new PPG 

  09/03/2020 AN Open 

AD012 Octopus bill for Web hosting 

Speak to practice regarding 
outstanding bill from Octopus 
21/04 Bill to be held in abeyance 
until we have a statement of work 
from Octopus 

  AN Open 

AD013 
NAPP Comms/membership 
subscription 

The subscription has expired.  Need 
to agree if it will be renewed and 
how it will be funded.  
21/04 AN has agreed to fund but at 
the lower subscription fee, after the 
lockdown has been lifted. 

  AN/SP Open 

AD014 
The PPG should design a 
schematic for any issues to 

    
GF? 

Volunteer? 
Open 
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be reported to the practice 
initially. GF to lead? 

AD015 
Provide comments for the 
communications letter 
written by AN.  

    All Open 

AD016 
SP to construct a news 
update  

    SP Open 

AD017 
Explore ways to increase 
PPG membership  

MN to add to next meeting agenda   All Open 

AD018 
Contact Stamford Mercury 
(Suzanne Moon) - Article to 
promote PPG 

    AN open 

AD019 
Contact Stamford Living 
(Nick Rudd Jones) - Article to 
promote PPG 

    AN Open 

AD020 
Contact Rutland Radio (Rob 
Persani) - Article to promote 
PPG 

    AN Open 

AD021 
Contact Vivien Gibney re 
contact details for Olive 
Green - Facebook page.  

    SP Open 

AD022 

Contact Sara Hall - Status of 
Lakeside practice.  Do they 
need any support from the 
PPG/ funds for PPE 
equipment? 

    AN Open 

 
Next meeting: Tuesday May 5th 2020 at 18:00 (zoom meeting)  
 
 

 


